
Dog fouling is the issue of most concern to 
Cromer residents.

CTC will seek to implement a high standard of 
cleanliness for our public spaces by working 
with NNDC to control the activities of  
antisocial dog owners while promoting Cromer 
as a “dog-friendly “ town. The “dog-friendly” im-
age will ensure that visitors are not  
discouraged from coming here with their pets.

These targets could be achieved, for example, by employing dog  
wardens, by providing more disposal bins and by constructing “pet  
toilets” in line with other towns around the country.  
A vital part of this initiative will be obtaining funding for the new policies.

 
With issues around congestion, traffic flow, 
parking and pedestrianisation among  
townspeople’s most pressing concerns 
both today and in the future, there is a clear 
demand for CTC to play a role in providing 
solutions. 

Control of our roads is the responsibility of  
Norfolk County Council, therefore CTC needs 
to be pressing the case for improvements such as a 20mph speed limit 
through the town centre one-way system, more visitor parking, resident 
parking spaces,town centre pedestrianisation and alternative means  
of transport
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1. Cleanliness and 
maintenance of 
our pavements, 
public toilets, play 
areas and open 
spaces.

This report is a summary of the issues raised by the residents of Cromer in response to the 2013  
Residents’ Survey. The town council will keep these issues under constant review and will agree  
policies, exploit opportunities and take decisions to ensure that the wishes of Cromer residents are  
considered as part of the decision-making process.

2. Traffic  
congestion,  
resident and  
visitor parking.



Residents are keen to see more tree planting 
and allotments.

CTC will review its tree planting policy  and 
continue its commitment to providing  
allotments as close as possible to Cromer, 
bearing in mind the scarcity of land in the  
locality.

 
Residents wish to see improvements,  
including a return to weekly collections. 
There was a strong support for kerb-side glass 
collection, a service recently introduced by 
North Norfolk District Council, the service 
provider. 

CTC will address all opportunities to press for 
improvement.

 
Residents see the need for a wider range 
of activities, including a skate park, a youth 
football pitch, a public swimming pool and an 
all-weather sports facility. They also feel that 
children’s play areas could be improved with 
modern play equipment and more play areas 
in public spaces such as North Lodge Park.

CTC will actively identify opportunities to  
campaign for better facilities and continue to support initiatives such as 
the skatepark.

 
The fact that Cromer is one of the safest 
places to live in the country is reflected in the 
low number of residents with concerns over 
personal safety. 

Some residents have been affected by  
anti-social behaviour and CTC will continue to 
work in consultation with the police and  
other services to ensure that the town  
continues to enjoy a high standard of personal safety and public order.

3. Caring for our  
local environment

4. Refuse collection 
and recycling

5. Sport and  
recreation

6. Anti-social  
behaviour and  
personal safety



Residents believe that tourism is the  
backbone of the local economy. They hope 
that the pier, the beauty and cleanliness of 
the town and beaches, together with a  
reputation for hospitality and a traditional 
family holiday will drive the economy of 
Cromer in the future.

CTC will use its consultative role in planning matters to protect the classic 
architecture of the built environment, which plays such an important role 
in the attraction of Cromer as a traditional holiday destination. CTC will 
resist inappropriate development detrimental to the Victorian beauty of 
the town, but ensure that the town embraces the future.

At present, planning decisions are made at District Council level and the 
town council can only comment on applications affecting Cromer. But, as 
with other issues in this summary, CTC will take every opportunity to work 
with other authorities to meet the requirements of Cromer residents.

 
Concern for our young people came  
through strongly in responses to the survey, 
despite Cromer often being seen as a  
“retirement” town. 

More needs to be done to provide jobs,  
housing and entertainment for Cromer’s youth. 
Accordingly CTC must seek to find ways to  
address those needs in order that young  
people find that Cromer offers them a place to work and bring up  
their families.

 
Residents feel that the three most important issues are:-

1. Controlling anti-social dog owners

2. Providing more jobs, housing and entertainment for young people.

3. Providing improved parking and anti-traffic congestion solutions.

CTC will take these issues, together with others covered in this report, as 
a set of guidlines when addressing issues and making decisions in the 
future. To set a context, these tasks will need to be tackled within the  
constraints of the CTC area of responsibility and the public reluctance, 
identified in the survey, to accept further increases in council tax.

8. Cromer in the 
future

Summary

7. The Cromer  
economy in the  
21st Century

However, one thing can be implemented  

now at no cost - we can all respond to the  

suggestion in the survey that we 

“fill Cromer with politeness!”

Over 900 replies were received  
- more than 20% of Cromer  
residents - and enough to draw some 
reliable conclusions. 

Although the answers came  
predominantly from people aged 51 
and older, they came from a wide 
spectrum, ranging from people who 
have lived here all their lives to people 
who only moved here in the last two 
years, furthermore,the responses were 
almost equally divided between male 
and female.


